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Privacy Policy

The following Privacy Policy outlines the way Gay & Lesbian Community Publishing Limited (SGLCP) handles the information it gathers about organisations, companies and individuals it deals with. 

Preamble

1 This policy is designed to set rules by which Gay & Lesbian Community Publishing Limited (hereinafter referred to as GLCP) will abide in handling information held about its contacts and information obtained in the course of its journalism activities as a media organisation.

2 GLCP’s contacts are divided into two categories:

1- Corporate contacts—Corporate advertisers, contractors, suppliers and corporate subscribers;

2- Individual contacts—Individual advertisers, subscribers, staff, shareholders & board members.

3 As to its journalism activities, GLP is publicly committed to observing the Australian Press Council’s Privacy Standards, which are available to read at http://www.presscouncil.org.au/pcsite/complaints/priv_stand.html.  


4 In addition, in relation to sources GLCP expects its editorial staff to abide by the Australian Journalists Association Code of Ethics. This includes the following relevant requirements: 

“Where confidences are accepted, respect them in all circumstances”;


“Respect personal grief and personal privacy”.

A
Collection of Non-Journalism Information

A.1
Means of collecting the information

GLCP may collect information regarding a contact, from the contact itself or from a third party, either acting for the contact of independently of it.

A.2
Purpose of holding the information

The information GLCP holds about a contact will be used to keep records of our activity and to enable us to efficiently provide the service and produce the products that are part of our business.


A.3
Nature of Information collected

A.3.1
The information held about corporate contacts are classified into three categories

· General — information that is publicly available (such as name, address, advertised telephone numbers).

· Discreet — information that is derived as a result of professional privilege (such as name of a particular staff members, direct telephone numbers, direct email addresses).

· Sensitive — information that is provided by the contact in the understanding that it will be kept in complete confidence (such as credit card numbers, bank account details).

A3.2
The information held about individual contacts are divided two three categories

· Discretion  — general information that have been provided to us by an individual such as, name, address, telephone numbers, personal email address…-

· Sensitive — information that has provided by the individual in full trust of the company such as, credit card number, bank account details…-

B
Protection, Sharing and Disclosure of Non-Journalism Information

Protection of information held

B1.1
The company pledges to take all necessary measures, physical, virtual or personnel, to ensure the information held is as hard to access by a third party as possible.   

B1.2
Discretion and sensitive information is only to be accessed by company staff who endorse the present privacy policy.

Sharing of information to third parties

B2.1
The company may share general information about a contact with third parties.

B2.2
The company will seek the contact’s written approval before sharing discretion information with a third party.

B2.3
The company will not share sensitive information with a third party except in case of bad payment where information of all kind will be forwarded to the company’s debt collection agency.

3
Disclosure of information to third parties

B3.1
The company will not disclose discretion information to a third party without written approval from the contact to do so. 

B3.2
The company will not disclose sensitive information to a third party.

B3.3
The company, if ordered by a court of law, will provide justice with any information required and will do so without requiring contact’s consent.


The company will in this case forward to the contact the information that has been provided to justice. 

C
Access, Correction and Deletion of Non-Journalism Information


1
Accessing Information

C.1.1
Any contact can access the information the company holds about him/her/it. 



C1.2
Access to information is restricted to proper identification. 


2
Correcting Information



C2.1
Information can be corrected or updated at any time.

C2.2
Correction of information is restricted to proper identification. 


3
Deleting Information


C3.1
Information can be deleted if it is considered by both the company and the contact as irrelevant, or if it is obsolete.

C3.2
Deletion of information is restricted to proper identification.

D
Privacy Breach

1
Lodging a Complaint
D.1.2
Complaints about Privacy Policy breach shall be sent by registered mail to :

Gay & Lesbian Community Publishing Ltd.

The Privacy Officer

PO Box 939

Darlinghurst, NSW, 1300

D.2.2
The Privacy Officer will acknowledge receipt of the complaint by registered mail to the contact and advise the board of the complaint received.

D.2.3
The Privacy Officer will then investigate the complaint and organise a meeting with the contact to advise him/her of his/her findings.

Company details

Gay & Lesbian Community Publishing Ltd.

PO Box 939

Darlinghurst, NSW, 1300

Gay & Lesbian Community Publishing Ltd. is overseen by a board 10 directors (8 elected shareholders, the incumbent editor and the staff representative).  

Its core activity is the weekly publication of the Sydney Star Observer, Southern Star and associated websites, free to street gay and lesbian community newspaper, however the company also pursues other publishing ventures from time to time.

